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Dear Patients, Family Members, and Friends, 
 
 
 
Welcome to the Leukemia Program at New York Presbyterian Hospital- 
Weill Cornell Medical Center. Here at Cornell, our first priority is to provide 
the highest quality of care to our patients. We will work with you every step 
of the way to ensure that we provide the best therapies and supportive care 
available. 
 
Many people say that being diagnosed with cancer, bone marrow failure, 
and/or other serious blood disorders is the most overwhelming experience of 
their life. Patients facing a new diagnosis often find it helpful to learn about 
what to expect during their stay, to obtain information about resources and 
supports that are available, and to begin planning for the future. As 
communication is an essential part of this process, the Social Work 
Department has created a guide that provides information about hospital 
routines, support programs, discharge planning needs, and emotional 
support.   
 
Though we hope that this guide will act as a valuable resource for you 
during your stay, please remember that we do not expect this to replace 
communication with the team. We still encourage all of our patients to ask 
questions and discuss concerns with the team at any time. 
 
 
  
Thank you for choosing New York Presbyterian Hospital. 
 
 
 
Sincerely, 
 
Samantha Musgrave, LMSW and Susie Baldwin, LMSW 
Social Work Department 
Inpatient Leukemia Program 
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Who Will Be Involved in My Care? 
 

 
The Leukemia Team consists of attending physicians, physician assistants, 
nurse practitioners, residents, pharmacists, social workers, research nurses, 
as well as the nurses, nurse’s aides, physical therapists, occupational 
therapists, nutritionists, and care coordinators who work on the floor. All of 
these people are available to answer your questions and address any 
concerns you may have. We believe a team approach is the most effective 
method of treating patients, so we meet as a team each morning to discuss 
each and every case. This helps us to monitor your progress and coordinate 
input from all disciplines, making sure we are all able to provide you with 
the highest quality care. 
 
When first admitted to the hospital you will meet with the doctor to discuss 
your treatment plan. If you decide to enroll in a clinical trial, you will then 
meet with one of our research nurses to discuss the trial in further detail. 
Once treatment is started, you will be meeting daily with the attending 
physician and the physician assistants who are on service. They will be 
considered the primary team during your stay, and will visit with you each 
morning to monitor your progress and answer questions. Our attending 
physicians rotate every two weeks, so you may not be seen daily by your 
primary oncologist, but instead by one of your primary oncologist’s 
colleagues, along with the physician assistants. Keep in mind that all major 
decisions will be made by your primary oncologist, who will be updated 
frequently on your progress. You are always welcome to call your primary 
oncologist with questions. 
 
While staying in the hospital, you will become familiar with certain daily 
routines. Your nurse and nurse’s aide will be responsible for your daily care 
and typically check your weight, temperature, and vital signs several times a 
day to allow us to monitor you closely. Your nurse will also be responsible 
for giving you all of your medications, and is specially trained in treating 
cancer patients, administering chemotherapy, and monitoring symptoms or 
reactions. 
 
Upon admission, you will also meet with one of the two Oncology Social 
Workers dedicated to working with patients admitted to the Leukemia 
Service. Your Oncology social worker will work with you throughout your 
admission to help acclimate you to your surroundings, provide emotional 
support, help troubleshoot difficult situations, act as a referral source for 
community resources, and provide information about entitlements.  
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How Will I Feel? 
 
 

Different chemotherapy regimens produce various side effects. These are 
experienced differently by each patient based on factors such as previous 
medical history, age, physical fitness, etc. Some of the most common 
reactions include fatigue, nausea, diarrhea, hair loss, and altered taste buds.  
   
Talk to your doctor about other side effects related to your specific regimen. 
Many people say that knowing what to expect helps them remain calm as 
different symptoms arise. 

 
Everyone facing a cancer diagnosis has a different emotional experience as 
well. Patients may experience overwhelming feelings of fear, anger, sadness, 
shock, and disbelief.  Accepting a diagnosis along with understanding things 
like treatment regimens, blood counts, and prognosis can be intimidating and 
overwhelming. It is important for you to remember that you will not have to 
go through this alone. Your team has been designed to allow all members to 
be fully involved with your care, helping cater to your specific needs, both 
medical and emotional.  
 
Fear 
Fear of the unknown is one of the most common emotions experienced by 
patients. Finding out that you have cancer may evoke much fear about what 
you may endure during your treatment, as well as what the future holds for 
you. Some people prefer to hear all the details; others defer to family 
members. Let us know what works best for you. 
 
Depression/Anxiety 
Depression and anxiety are common reactions to a cancer diagnosis. This 
often brings with it feelings of loss related to changes in independence, 
family roles, sense of self, future goals, etc. Along with seeking out 
emotional support, many patients decide they may benefit from 
pharmaceutical intervention to help them deal with the biological aspects of 
these emotions. Talk to your team if you think this may help you. 
 
Anger 
Anger is a strong emotion that manifests in different ways. You may feel 
angry at family, friends, the medical team, or even yourself. As with all 
difficult emotions, if you are struggling with this, it is important to speak 
with someone about releasing your anger in a healthy way. 
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Guilt 
Sometimes people believe their cancer diagnosis is the result of something 
that they did, or didn’t, do. This is a completely normal reaction to a cancer 
diagnosis. Quite often, there is no answer to the question, “why did I get 
leukemia?” Talking to your team about unanswered questions like these can 
help ease feelings of guilt. 
 
Frustration  
Treatments, daily hospital routines, constant questions about how you’re 
feeling and experiencing difficult symptoms can very often lead to 
frustration. It’s important to let staff and family members know how they 
can best help you. 
 
 
You may be experiencing all, none, or some of these emotions. Remember, 
all members of your treatment team are here to help you through this 
process. Many of our patients find it very helpful to speak to a mental health 
professional, such as a social worker; to join a support group; to connect 
with a peer facing a similar diagnosis, etc. 
 
 

You don’t have to face this alone. 
 

 
 
 
 
 
 
 

 
 
 
 
 

“I learned that courage is not the absence of fear,  
but the triumph over it.” -- Nelson Mandela 
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Additional Services at the Hospital 
 
 
Comfort Zone 
A volunteer program available to caregivers of patients who are admitted to 
the hospital. This program offers reference materials, music, relaxation 
programs, massages, etc. The Comfort Zone is in the Atrium on the 4th 
Floor. Call 212-746-7599 for hours and appointments. 
 
Dog Visits 
Patients can receive visits from trained neighborhood dogs and their owners. 
All dogs have received all shots and are safe to visit with patients; they even  
get an employee ID badge! If you are interested in receiving a dog visit, 
please let us know. 
 
Errand Solutions 
We understand that being in the hospital can make daily tasks difficult to 
manage. We offer patients and loved ones practical assistance through 
Errand Solutions, a service available to help with everyday tasks like dry 
cleaning, shipping, gift shopping, etc.  While you do pay for the actual 
services, there is no charge for the Errand Solutions work in getting them 
done.  The Errand Solutions desk is located in the Starr Lobby at the 70th 
Street entrance, or you can dial *99 from the telephone in your room. 
 
Hair Services 
Different treatments have different side effects, one being hair loss. Some 
patients feel that keeping their hair short, or shaving their head, helps ease 
anxiety about the hair loss process. A community hairstylist is available to 
come to the hospital and provide low-cost services right in your room. If you 
are interested, contact Franco at 917-502-8942. 
 
iPod Service 
iPod’s are available to borrow upon request. They are available to help ease 
anxiety for patients undergoing bedside procedures, or just to help pass the 
time during the day. Ask your nurse or social worker for additional 
information. 
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Look Good…Feel Better Program 
A program run by the American Cancer Society in which trained 
cosmetologists teach women undergoing treatment how to handle changes in 
appearance, including hair loss and skin care. Each participant receives a 
free box of cosmetics. To register please call 212-746-3947 
 
Myra Mahon Patient Resource Center 
A center that provides patients and loved ones with free internet access, 
quality health information, assistance with billing questions, and health and 
wellness events. All services are provided in a quiet and comfortable 
environment. The center is located at 1305 York Avenue at 70th Street, 2nd 
Floor. For more information just stop in, or call 646-962-5721. 
 
Nancy’s Friends 
A volunteer service program available to all oncology patients in the 
hospital. Volunteers can offer books, puzzles, DVDs, milkshakes, and even 
just a visitor to keep you company.  
 
Newspaper Delivery 
The Daily News, The New York Times, The New York Post, and The Wall 
Street Journal are available for delivery to your room each morning. Call the 
gift shop at 212-746-4230 before 3pm for delivery the next morning. The 
charge is the cost of the paper; delivery is free! 
 
Oncology Patient Library 
In the 10 South Lounge, along with free computer access, you will find 
pamphlets and booklets covering specific disease information, as well as 
resources for support. Please check with your medical team to make sure 
that the information you are reading is about your specific disease. If you 
have any questions, please ask and we will help you locate the appropriate 
information. 
 
Pastoral Care 
An interfaith chapel at the 68th street entrance is open to all patients and 
loved ones for meditation and prayer. On each of the units, we also have 
chaplains who can help provide spiritual support and guidance during this 
difficult experience.  
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Recreational Therapy 
Groups and events are offered by trained therapists in music, art, physical 
therapy, and nutrition. Exercise classes including yoga and mindfulness 
meditation are available every Monday and Thursday. Our nutritionist offers 
classes every Wednesday to help you stay on track with your diet, and art 
therapists are available either in the lounge or at bedside. Musical 
performances are also scheduled in the 10 Central Lounge. For additional 
information, please check the events calendar posted in the lounge. 
 
Tuesday Tea 
A social group available to all oncology patients and loved ones. Coffee, tea, 
and light snacks are served every Tuesday at 3 p.m. in the 10 Central 
Lounge, where patients and loved ones get the chance to meet one another in 
an informal setting.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“It’s good to remember that we aren’t helpless. There is always 

something we can do.”   -- Carla Gorrell 
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Additional Services in the Community 
 
 
While we try to offer as much support to patients and loved ones as possible, 
we understand that some people may need additional assistance. The 
following agencies and programs are available in the community. 
 
American Cancer Society 
www.cancer.org 
800-ACS-2345 
Provides free information regarding emotional support, limited financial 
assistance, and educational booklets about diagnosis and treatment of all 
different types of cancer. Also offers a variety of support groups. Contact 
your local office for additional information. 
 
Aplastic Anemia & MDS International Foundation 
www.aamds.org  
800-747-2820 
A nonprofit health organization dedicated to supporting patients and families 
living with aplastic anemia, myelodysplastic syndromes, and related bone 
marrow failure diseases. Provides educational materials, medical 
information, and access to peer support. 
 
BMT Infonet 
www.bmtinfo.net 
Provides up-to-date medical information about the transplant process. Also 
has a peer support program that connects transplant survivors with newly 
diagnosed patients who may need a transplant. 
 
Cancer Care 
www.cancercare.org  
800-813-HOPE 
Provides free educational booklets on all types of cancer, as well as limited 
financial assistance for people living with cancer. Also has different types of 
support including online and telephone counseling, peer support, and support 
groups for both patients and families.  
 

• YA! is Cancer Care’s Young Adult Program that specifically tries to 
meet the needs of patients in their 20’s and 30’s. For more 
information on this program, contact Program Director Julie Larson at 
212-712-6173. You can also join this group on Facebook! 

 



 11 

 
 

• Cancer Care for Kids is a program offered to specifically meet the 
needs of children who have a parent or family member with cancer. 
Face-to-face, telephone, and online counseling is available, as well as 
telephone education workshops. 

 
Gilda’s Club 
www.gildasclub.org 
212-647-9700 
Provides free support groups for patients, caregivers and children affected by 
cancer. Also offers free courses, such as yoga, meditation, journaling and art 
therapy, as well as various lectures and workshops. 
 
Lance Armstrong Foundation 
www.livestrong.org   
866-673-7205 
Provides information and support for people living with cancer. 
 
Leukemia and Lymphoma Society 
www.LLS.org 
800-955-4572 
Provides free educational materials and limited financial assistance to 
patients diagnosed with Leukemia, Lymphoma, and other blood disorders. 
Programs include patient financial aid and co-pay assistance. Also offers a 
variety of support groups. Contact your local office for more information.  

• The First Connection program provides newly diagnosed 
patients, caregivers and loved ones the opportunity to speak with 
someone who has "been through it" by talking with a trained peer 
volunteer by phone. Visit the LLS website to fill out the online 
request form for this service. 

Planet Cancer 
www.planetcancer.org 
An online community tailored to young adults with cancer. Along with 
providing a forum for young adult cancer survivors to connect with each 
other, also runs free weekend retreats.  
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The Cancer Hope Network 
www.cancerhopenetwork.org 
877-467-3638 
A nonprofit health organization available to patients and loved ones. This 
organization will work to match patients with a survivor of the same type of 
cancer.  
 
The National Bone Marrow Transplant Link 
www.nbmtlink.org 
800-LINK-BMT 
Provides educational and emotional support to BMT patients and caregivers 
via telephone education and support groups. Also provides educational 
booklets about transplant. 
 
The National Marrow Donor Program 
 www.marrow.org 
Provides educational materials about all aspects of the transplant process, 
from finding a donor to recovery. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“You cannot teach people anything. You can only help them discover 

it within themselves.”  -- Galileo 
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Getting Ready for Discharge 

 
 
Just as everyone functions at a different level when they are admitted to the 
hospital, the same is true at the time of discharge. Some people are able to 
return home and continue their life with minor changes. Others may need 
help in their home for a period of time until they have recovered, and some 
may need placement in a facility if they feel they cannot return home. Your 
doctor and social worker will discuss this with you to help you make the best 
decision. Although it may feel too early to think about discharge, it is 
important to start planning from the moment you arrive to ensure that you 
have as many options available to you as possible. The following options are 
available to patients upon discharge, pending insurance authorization. 
 
Home without services 
If you have no central line, can ambulate on your own, and have support 
from family or friends, you may not need any home care services.  
 
Home with services   
If you have a PICC line or Broviac, or require nursing care, a home health 
aide, or physical therapy, you will need to have services at home. Your 
social worker will help you to arrange any services that are ordered by the 
doctor. Please remember that coverage for all services will depend on 
insurance approval.  
 

Home Health Aide: If you need assistance with things like 
showering, dressing, preparing a meal, or light housekeeping, you 
may qualify for a home health aide. Aides can perform any task for 
the patient that is not considered a medical intervention. The aide can-
-under no circumstance--provide any kind of nursing care, including 
managing or administering medications. 

 
Nursing Care: If medically necessary, your doctor may order nursing 
care at home. This can include PICC/Broviac care, blood work, 
wound care, medication management, and IV antibiotic or diabetic 
teaching.  

 
Physical Therapy: If medically necessary, patients can receive 
physical therapy in their home. Your doctor may order this to help 
you regain or maintain your strength during or between treatments.  
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When Home isn’t an Option 

 
 

Due to various circumstances, sometimes returning home is not the best plan 
for a patient. Patients may need more aggressive physical therapy, additional 
nursing care, or custodial care. In these cases, certain options are available to 
patients, pending insurance authorization and application acceptance. 
  
Sub-Acute Rehabilitation Facility 
This type of physical rehabilitation is provided in a specialized unit within a 
nursing home, where patients receive 1 ½ hours of physical therapy each 
day. The facility also provides all of your medications, including IV 
antibiotics. This is used as a short-term step between the hospital and home, 
with the goal being to return home as soon as you are physically strong 
enough. If sub-acute rehab is recommended for you by our physical therapy 
team, your social worker will provide you with a list of facilities in your 
insurance network and work with you to find the best available options. 

 
Acute Rehabilitation 
This type of facility provides a more aggressive approach to physical 
rehabilitation.  Patients receive up to 3 hours a day of physical therapy. This 
is available to patients with neurological conditions or orthopedic needs. 
Again, your social worker will help you apply to appropriate facilities. 
 
Skilled Nursing Facility 
Patients can also be discharged to a nursing home. This is more of a long-
term solution often used when patients are medically ready to leave the 
hospital but still require 24-hour nursing or custodial care. Long-term 
nursing home stays are typically not covered by insurance. Speak to your 
social worker if you have questions about this option. 
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What if I Live Too Far Away? 

 
 
American Cancer Society Hope Lodge 
www.acs.org  
West 32nd Street Between 6th and 7th avenues 
Hope Lodge offers free, temporary housing for patients and families. 
Patients must be undergoing outpatient treatment at a facility located over 
one hour away from their home. Also provides group activities and 
educational seminars to patients and families. Please speak to your social 
worker about submitting an application.  
 
Helmsley Medical Tower 
The New York-Presbyterian Guest Facility at The Helmsley Medical Tower 
is a full-service hotel, offering a “home away from home” experience for 
loved ones who want to stay near the hospital. Rooms include studios, junior 
suites, and one-bedroom suites. The hotel is conveniently located at 70th 
Street and York Avenue. Please call 212-472-8400 for rates and 
reservations. 
 
Joe’s House 
www.joeshouse.org 
Online directory of discounted lodging options available in New York City, 
including information on amenities, rates, and reservation methods. 
 
 
 
 
 
 
 
 
 
 
“Each one of us can make a contribution. Too frequently we think 
that we have to do spectacular things. Yet if we remember that the 
sea is actually made up of drops of water and each drop counts, each 
of  us can do our little bit where we are. Those little bits can come 
together and almost overwhelm the world. Each one can be an oasis 
of peace.”    
-- Desmond Tutu 
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The Outpatient Clinic on Payson 3 
 
 
After your inpatient stay is completed, you will most likely need to follow 
up in our Hematology/Oncology Clinic. The clinic is located in the Payson 
building on the 3rd floor. In the clinic you will be able to visit with your 
doctor to discuss your current medical status, as well as receive any 
transfusions, biopsies, or other tests your doctor thinks are medically 
necessary.  
 
Patients typically need to return to the clinic twice a week. Most insurance 
companies do not provide transportation to and from clinic appointments. 
You will need to arrange for a friend or family member to drive you, 
privately pay for car service or taxi, or arrange ambulette service. You may 
also apply for Access-A-Ride which provides low cost shared transportation 
for people with disabilities that are not able to use public transportation. 
There is limited financial assistance available for transportation from the 
Leukemia and Lymphoma Society and Cancer Care. Patients who live 
further away and have a primary oncologist near their home are sometimes 
able to schedule one weekly appointment with their local oncologist, and the 
other with their oncologist here in our clinic. Please speak to a member of 
the medical team to see if arrangements can be made. 
 
The Oncology Clinic has a licensed social worker dedicated to helping 
patients who are not admitted to the hospital, but still require assistance. 
This social worker is available for emotional support, as well as to provide 
assistance with home care needs, insurance issues, and other logistical 
matters. 
 
 
 
 

“It is raining still…Maybe it is not one of those showers that is  
here one minute and gone the next as I so boldly assumed. Maybe 

none  
of them are. After all, life in itself is a chain of rainy days. But there 
are times when not all of us have umbrellas to walk under. Those are 
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the times, when we need people who are willing to lend their umbrellas 
to a wet stranger on a rainy day.” -- Sun-Young Park 

 
 
 

Financial FAQ’s 
 
 

A cancer diagnosis will often raise many financial concerns for patients and 
loved ones. Health insurance coverage and changes in income, along with 
the cost of treatment and follow up care, can leave patients with questions 
about their financial future.  
 
How can I find out what my insurance will cover? 
Whether you have a commercial plan such as Empire or Aetna, or public 
insurance plan such as Medicare or Medicaid, it is important for every 
patient to understand their specific insurance policy. Every policy is 
different, and payment will depend on your specific coverage plan. Many 
people find it helpful to reach out to their insurance case manager to discuss 
their medical situation and outline benefits. You can begin by calling the 
number on the back of your benefit card.  
 
What are Medicare and Medicaid entitlements? Am I eligible? 
The Centers for Medicare & Medicaid Services (CMS) is a federal agency 
within the United States Department of Health and Human Services that 
administers the Medicare program and works in partnership with state 
governments to administer Medicaid. While Medicaid and Medicare sound 
similar, they are in fact very different programs.   
 

Medicare Benefits 
www.medicare.gov  
800-MEDICARE 
If you are 65 years old or have been disabled for over 2 years, you 
likely qualify for benefits through the Medicare Program. Please call 
the Medicare hotline for additional information, or visit your local 
social security office. 

 
Medicaid Benefits 
http://www.health.state.ny.us/health_care/medicaid/  
800-505-5678 
Medicaid is an income-based state program that offers health 
insurance to people who are unable to afford healthcare. This system 
is based on specific financial requirements that are determined by the 
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New York Human Resource Administration (HRA). If you think you 
may qualify, visit your local department of social services or 
Medicaid office. 

 
 
 
How can I stay insured after I leave my job? 
Patients who lose or leave their jobs may be eligible for COBRA benefits, a 
federal program that requires companies to offer continuous health coverage 
for up to 36 months. This can be an expensive option, as the patient is 
required to pay the full premium, but it does provide continuous coverage 
for patients who are not eligible for other plans. 
 
Is there a way for me or my loved ones to take time off from work 
during treatment without penalty? 
Under the Family Medical Leave Act (FMLA) a patient or family member is 
entitled to 12 weeks of unpaid leave. Ask your employer for an application 
form to begin the process. Patients may also want to inquire about short-term 
disability benefits to determine which program would best suit their needs. 
 
What other entitlements and benefits may I be eligible for? 
Upon meeting certain criteria, patients may qualify for entitlements provided 
through government funded programs. These programs can provide financial 
assistance to patients experiencing financial difficulties due to disability or 
income level.  
 

Social Security Disability (SSD)  
This income replacement program is for people who are unable to 
work due to a serious disabling condition. You can apply online or at 
your local social security office. Please remember that if you are filing 
for short-term disability through your employer, you will not be 
eligible for this program until the short-term disability has been 
exhausted.  

 
Supplemental Security Income (SSI)  
http://www.ssa.gov  
SSI provides a monthly cash benefit to low-income individuals who 
are disabled, blind, or 65 and older. You can apply online or at your 
local social security office.  

 
I’ve been prescribed a medication that isn’t covered by my insurance 
and I am concerned about payment. Are there any programs that can 
help?  
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There are several programs available to patients experiencing high co-
payments or deductibles for prescription coverage. Qualifications vary, and 
often include verification of income and insurance. Speak to your team if 
you have been experiencing difficulty with high payments.  
 
 

 
If I feel that I have been unfairly treated by my insurance company or 
employer, is there anyone who can help? 
The Americans with Disabilities Act (ADA) prohibits discrimination against 
people with disabilities. If you feel that you have been discriminated against 
due to your illness, there are several agencies that can provide free legal 
advice and guidance. 

 
Patient Advocate Foundation 
www.patientadvocate.org  
800-532-5274 
The Patient Advocate Foundation works with patients to resolve 
insurance problems and other financial issues. The website has a state-
by-state directory available for other financial resources as well, 
including housing and transportation.  
 
The Cancer Advocacy Project 
http://www.abcny.org/CityBarFund/OurPrograms.htm 
212-382-6600 
The Cancer Advocacy Project provides cancer patients, cancer 
survivors and their families with legal information and pro bono legal 
assistance on issues relating to discrimination in the workplace, health 
law, insurance issues, access to public benefits and wills.  
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“The art of life lies in a constant readjustment to  
our surroundings.”  -- Okakura Kukuzo  

 
 

Ways to Help Yourself 
 
 
1. Write down any questions that you have. It will help you to keep your 
thoughts organized and to stay focused. You may also want to write down 
notes so that you can refer back if needed. 
 
2. Tell your doctor how much information you need in order to feel 
comfortable making a decision. Some people want all details explained at 
length, while others just want basic information. If we are speaking too 
quickly, or using terminology you don’t understand, please ask us to slow 
down, or to clarify. You have a right to understand what’s happening. 
 
3. As soon as possible, call your insurance company and make sure that your 
oncologist participates in your plan to ensure proper follow up. If not, you 
will need to see if you are eligible to change your insurance, or switch to 
another physician in your plan. 
 
4. Keep moving! Getting out of bed is important for both your physical and 
mental health. You can even use the mile markers posted in the hallways to 
keep track of your progress. 
 
5. Try to remember that each patient is different. You will most likely 
become familiar and friendly with other patients on the floor. Just remember, 
even if you have the same disease, there are many factors that impact your 
treatments and outcomes. Rely on your peers for support, not medical 
information. 
 
6. Try and keep some sort of schedule for things like eating meals, 
exercising, and sleeping. A routine will help to organize your day and will 
help to make your days go more quickly. 
 
7.  Ask your doctor how long you will need to be out from work so that you 
can plan properly. If a lengthy hospitalization is necessary, you may want to 
speak to your employer about your short-and long-term disability options. 
You may also want to consider applying for social security disability (SSD). 
Speak to your social worker if you have questions about this process. 
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8. Figure out what best helps you to relax. Some patients find deep breathing 
exercises or meditation techniques helpful. Others enjoy listening to music 
and doing puzzles in the lounge.  
 
9. Accept help from friends and family. Most caregivers have told us that 
helping their loved one is the only way they feel they can contribute to your 
care. 
 
10. Keep a journal next to your bed, and try and write down your thoughts 
each day. Sometimes it’s easier to write things down rather than talk about 
them.  
 
11. If you are looking online for additional medical information, make sure 
that you are looking at a reputable source. Government agencies, large 
nonprofit agencies, and well known Cancer Centers usually supply reliable 
information on the web, but speak to your doctor if you have specific 
questions related to your personal health. 
 
12. Join a support group! Many people affected by cancer feel that unless 
others have been through the same experience, they can never understand 
what it is really like. Ask your social worker about current groups available 
in the hospital as well as in your community. 
 
13. Always arrange for someone to be with you during important meetings 
with your doctor, as well as for follow up visits. You need and deserve 
support.  
 
14. Make an “In Case of Emergency Plan.” Keep some money in an 
envelope in case you need to get to the hospital immediately and need 
money for a taxi. 
 
15. Get connected and get educated! A huge number of resources are 
available on many different levels, from government to small community- 
based programs, in a variety of formats, from online to print. Remember, 
YOU are your own best advocate! 
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“They say a person needs just these things to be truly happy in this 

world: someone to love, something to do, and something to hope for.” 
 -- Tom Bodett 
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